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Director Roles

The Ohio State University, Fisher College
Executive Management Certificate
PROFESSIONAL EXPERIENCE/EDUCATION
Build dynamic team of product managers
Product strategy and roadmap management
Collaborative partnership with risk, compliance, marketing, sales, and technology
Technology/Business Synergy
2018- 
2020







CBA Advocacy Experience in Washington
Fiserv Digital Banking Executive Committee
Fiserv Zelle and Mobile Advisory Committee
INDUSTRY
Bachelor of Arts - English
Northern Illinois University

SXSW
Fiserv Digital Banking Executive Council
NetFinance
American Retail Banker
Fiserv Forum
Industry Speaking Engagements


Co-Chair Digital Committee
Consumer Banker’s Association
Director of Operations:
PMO, process improvement, vendor/outsourcing, client services, marketing
Director of Account Management:
Client retention, revenue, satisfaction and cross-selling top 25 Financial Institutions
2011- 
Present
1995-
2011
Comerica Bank
SVP eBanking
WORK HISTORY

Digital Banking Executive
Kristy@Kristy.Mobi
(614) 783-5255
2013-
Present


STRENGTHS
Building Teams
Vendor Management
Product Management
Customer Experience
Strategic Planning
Dedicated to growing and expanding digital banking to empower customers with financial independence and wellness.  I’ve spent my career building a strong foundation by leveraging my passion for the customer with technology skills grown in accordance with the innovation of the products.  
ABOUT ME
ADDRESS
8180 Cotswold Ln
Clarkston, MI
48348
@eBankinggirl
Kristy Brandon
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